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Self directed Portfolio Project Section 508 Compliance Report

This application was tested according to the Trusted Tester Section 508 Conformance Test method: Trusted Tester v.5.1.3. The review may be a sampling of pages to confirm product compliance. The responsibility for full and
complete testing and compliance remains with the owner of the application or website.

Review Date:   Thu Jul 02 2026 13:42:59 GMT-0400 (Eastern Daylight Time)

Product Information

Product Name:   CT DMV (Connecticut Department of Motor Vehicles)
Product Version:   Live version (Test Date Start: 6/25/2026)
Product Owner/Vendor:   Connecticut DMV
Product Type:   Custom developed web page
Location:   https://portal.ct.gov/dmv?language=en_US
Product Description:   Connecticut Department of Motor Vehicles Homepage Website.

Tester's Information

Tester's First Name:   Deborah
Tester's Last Name:   Saez
Trusted Tester ID:   TT-2606-09220
Company Name:   Self directed Portfolio Project
Tester's Email:   deborah.saez@gmail.com
Notes:   Homepage testing ONLY. PRACTICE/PORTFOLIO project only.

Test Environment Information

Browser:   , Firefox
Browser Version:   , Other
Compatibility View:   Turned On
Operating System:   Window OS
Operating System Version:   Windows 11
Testing Method:   Trusted Tester
Testing Method Version:   v.5.1.3

Terms used in the Conformance Level

Supports: The functionality of the product has at least one method that meets the criterion without known defects or meets with equivalent facilitation.
Does Not Support: The majority of product functionality does not meet the criterion.
Not Applicable: The criterion is not relevant to the product.
Not Evaluated: The product has not been evaluated against the criterion. This can only be used in WCAG 2.x Level AAA.

7/6/26, 11:48 AM CT DMV (Connecticut Department of Motor Vehicles) Section 508 Compliance Report

file:///C:/Users/debor/OneDrive/Desktop/1DMVTT/DMV-Audit-ReportPortfolio.html.html 1/24



Web Content Accessibility Guidelines (WCAG) Report

WCAG Report
Criteria Conformance Level Standard/Guideline Remarks and Explanations
1.1.1, 4.1.2 Does Not Support Level A 1.1.1-meaningful-image-name. Alt text "Renew a license

/ non-driver ID card" does not match this image (generic
stock photo of woman with laptop) or the surrounding
content (“Check NMVTIS before Purchasing” section).
Image itself is decorative/filler and adds no information
beyond the heading and paragraph.

1.2.1 Does Not Apply 1.2.1-audio-transcript-text. N/A
1.2.2 Does Not Apply 1.2.2-captions-equivalent. N/A
1.2.4 Does Not Apply 1.2.4-captions-live-equivalent. N/A
1.2.5 Does Not Apply 1.2.5-audio-description-equivalent. N/A
1.3.1 Does Not Apply Level A 1.3.1-layout-table-structure. N/A
1.3.1 Does Not Support Level A 1.3.1-heading-level. H3 and H6 headings have the exact

same font size and font weight. Programmatic headings
don't match visual heading hierarchy of page.

1.3.1 Supports Level A Not Required
1.3.1 Does Not Apply Level AA 1.3.1-table-identification. N/A
1.3.1, 4.1.2 Does Not Apply Level AA 1.3.1-programmatic-label. N/A
1.3.2 Supports Not Required
1.3.3 Does Not Apply 1.3.3-sensory-info. N/A
1.4.1 Does Not Apply 1.4.1-color-meaning. N/A
1.4.2, Conf.
Req 5

Does Not Apply Level A 1.4.2-Audio-control. N/A

1.4.3 Does Not Support 1.4.3-contrast. Color Contrast is too subtle. Minimum
Requirement: 4.5:1

1.4.4 Supports Not Required
1.4.5 Does Not Support Level A 1.4.5-image-of-text. This is an image of text ("Teen Safe

Driving Video Contest") that is not essential branding.
it's promotional artwork, and the information could be
conveyed as real text.

2.1.1 Does Not Support Level A 2.1.1-keyboard-access. "Important Reminders" pop up
“X” button is not keyboard Accessible.

2.1.2, Conf.
Req 5

Supports Level A Not Required
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2.2.1 Does Not Apply Level A 2.2.1-timing-adjustable. N/A
2.2.2, Conf.
Req 5

Does Not Support Level A 2.2.2-Blinking-moving-scrolling. No Tab or physical
mechanism to stop auto scrolling.

2.3.1, Conf.
Req 5

Does Not Apply Level A 2.3.1-flashing. N/A

2.4.1 Does Not Support Level A 2.4.1-bypass-function. Does not have "Skip to main
content" link on top of page.

2.4.2 Supports Level A Not Required
2.4.3 Supports Level A Not Required
2.4.4, 4.1.2 Does Not Support Level A 2.4.4-link-purpose. "Our Site" does not have sufficient

context to know where it will be directed. (href: links to
make-change appointments)

2.4.5 Supports Not Required
2.4.6 Does Not Apply Level A 2.4.6-label-descriptive. N/A
2.4.6 Supports Level A Not Required
2.4.7 Does Not Support Level A 2.4.7-focus-visible. Tabbing "Language" multiple times,

results in two unfocused tabs before the third tab the
focus goes to sign in. Note: Reason is because its
tabbing to a "Google Translate" link that does not focus
or exist on the webpage unless you turn on Linearize
Page.

3.1.1 Supports Level A Not Required
3.1.2 Does Not Apply Level A 3.1.2-part-language-defined. N/A
3.2.1 Supports Level AA Not Required
3.2.2 Does Not Apply Level AA 3.2.2-on-input. N/A
3.2.3 Supports Level AA Not Required
3.2.4 Supports Level AA Not Required
3.3.1 Does Not Apply Level A 3.3.1-error-identification. N/A
3.3.2 Does Not Apply Level A 3.3.2-label-provided. N/A
3.3.3 Does Not Apply Level A 3.3.3-error-suggestion. N/A
3.3.4 Does Not Apply Level A 3.3.4-error-prevention. N/A
4.1.1 Not Evaluated Not yet tested
4.1.2 Does Not Support Level A 4.1.2-change-notify-auto. No proper live ARIA change

shown to changing carousel images. Has ANDI: 0 live
regions on page.

4.1.2 Does Not Apply Level AA 4.1.2-frame-title. N/A
503.4 Does Not Apply 503.4-caption-controls. N/A
503.4.1 Does Not Apply 503.4-description-controls. N/A
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503.4.2 Does Not Apply 503.4.1-caption-control. N/A
Conf. Req 1 Does Not Support Alt-version-conformant . N/A
Conf. Req 5 Does Not Apply Non-interference. N/A

Test Results

Test Results
Issue
No.

Test Name Test
ID

Test Condition Criteria
ID

Test
Result

Tester
Comments

Location/Screen Browser
Type

Browser
Ver.

Screenshot Global
Issue

Remediation
Details

Remediation
Screenshot

Remediation
Date

Issue
0

Alt-version-
conformant

1.A The identified
version passes all
applicable Test
Conditions in this
test process.

Conf.
Req 1

Fail N/A N/A None Thu Jun 25
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
1

Alt-version-
equivalent

1.B The identified
version is up-to-
date with the
same
information and
functionality.

Conf.
Req 1

Does
Not
Apply

N/A N/A None Not Required Thu Jun 25
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
2

Alt-version-
access

1.C The mechanism
to reach the
accessible
equivalent
version from the
non-conforming
page is
accessible.

Conf.
Req 1

Does
Not
Apply

N/A N/A None Not Required Thu Jun 25
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
3

Non-
interference

1.D Content in the
non-conforming
version(s) meets
Conformance
Requirement 5.

Conf.
Req 5

Does
Not
Apply

N/A N/A None Not Required Thu Jun 25
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
4

1.4.2-Audio-
control

2.A The user can
pause, stop, or
control the
volume of audio

1.4.2,
Conf.
Req 5

Does
Not
Apply

N/A N/A None Not Required Thu Jun 25
2026
00:00:00
GMT-0400
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content that
plays
automatically.

(Eastern
Daylight
Time)

Issue
5

2.2.2-Blinking-
moving-
scrolling

2.B The user can
pause, stop, or
hide moving,
blinking, or
scrolling content.

2.2.2,
Conf.
Req 5

Fail No Tab or
physical
mechanism to
stop auto
scrolling.

Mid page, right
hand side. Inside
light blue box.

None Thu Jun 25
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

7/6/26, 11:48 AM CT DMV (Connecticut Department of Motor Vehicles) Section 508 Compliance Report

file:///C:/Users/debor/OneDrive/Desktop/1DMVTT/DMV-Audit-ReportPortfolio.html.html 5/24



Issue
6

2.2.2-Auto-
updating

2.C The user can
pause, stop, hide,
or control the
frequency of
automatically
updating
content.

2.2.2,
Conf.
Req 5

Fail No evident
physical
mechanism to
stop auto
scrolling.

Mid page, right
hand side. Inside
light blue box.

None Thu Jun 25
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
7

4.1.2-change-
notify-auto

2.D The page
provides
notification of
each automatic
update/change
in content.

4.1.2 Fail No proper live
ARIA change
shown to
changing
carousel
images. Has
ANDI: 0 live
regions on
page.

Mid page, right
hand side. Inside
light blue box.

None Thu Jun 25
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
8

2.3.1-flashing 3.A If NO flashing
content is found,
then this Test
Condition DOES
NOT APPLY
(DNA). If flashing
content IS found,
then this test
should be
recorded as NOT
TESTED.

2.3.1,
Conf.
Req 5

Does
Not
Apply

N/A N/A None Not Required Thu Jun 25
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)
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Issue
9

2.1.1-
keyboard-
access

4.A All functionality
can be accessed
and executed
using only the
keyboard.

2.1.1 Fail "Important
Reminders"
pop up “X”
button is not
keyboard
Accessible.

Center page,
First Pop up
when going to
the site. Make
sure to go
incognito or
delete cookies to
view it again.

None Thu Jun 25
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
10

2.1.1-
keyboard-
access

4.A All functionality
can be accessed
and executed
using only the
keyboard.

2.1.1 Fail X(cancel/close)
feature cannot
be accessed
through
keyboard.

Press search icon
on the top right
hand corner of
the screen. A
search bar will
appear, and
there will be an
"X" replacing the
position of the
search icon.

None Thu Jun 25
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
11

2.1.1-
keyboard-
access

4.A All functionality
can be accessed
and executed
using only the
keyboard.

2.1.1 Fail Search feature
cannot be
executed
through
keyboard.

Top Right hand
corner next to
Sign in.

None Thu Jun 25
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
12

2.1.1-no-
keystroke-
timing

4.B Individual
keystrokes do
not require
specific timings
for activation of
functionality.

2.1.1 Does
Not
Apply

N/A N/A None Not Required Thu Jun 25
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
13

2.1.2-no-
keyboard-trap

4.C There is no
keyboard trap.

2.1.2,
Conf.
Req 5

Pass N/A N/A None Not Required Thu Jun 25
2026
00:00:00
GMT-0400
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(Eastern
Daylight
Time)

Issue
14

2.4.7-focus-
visible

4.D A visible
indication of
focus is provided
when focus is on
the interface
component.

2.4.7 Fail Tabbing
"Language"
multiple times,
results in two
unfocused tabs
before the
third tab the
focus goes to
sign in. Note:
Reason is
because its
tabbing to a
"Google
Translate" link
that does not
focus or exist
on the
webpage
unless you turn
on Linearize
Page.

Top right hand
corner next to
Sign In.

None Thu Jun 25
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
15

3.2.1-on-focus 4.E When an
interface
component
receives focus, it
does not initiate
an unexpected
change of
context.

3.2.1 Pass N/A N/A None Not Required Thu Jun 25
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
16

2.4.3-focus-
order-meaning

4.F The focus order
preserves the
meaning and
operability of the
web page.

2.4.3 Pass N/A N/A None Not Required Thu Jun 25
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
17

3.3.2-label-
provided

5.A Visual labels or
instructions are
provided for
form elements.

3.3.2 Does
Not
Apply

N/A N/A None Not Required Thu Jun 25
2026
00:00:00
GMT-0400
(Eastern
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Daylight
Time)

Issue
18

2.4.6-label-
descriptive

5.B Each visual form
label is
sufficiently
descriptive.

2.4.6 Does
Not
Apply

N/A N/A None Not Required Thu Jun 25
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
19

1.3.1-
programmatic-
label

5.C The combination
of the accessible
name, accessible
description, and
other
programmatic
associations (e.g.,
table column
and/or row
associations)
describes each
input field and
includes all
relevant
instructions and
cues (textual and
graphical).

1.3.1,
4.1.2

Does
Not
Apply

N/A N/A None Not Required Thu Jun 25
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
20

3.2.2-on-input 5.D Changing field
values/selections
(e.g., entering
data in a text
field, changing a
radio button
section) does
NOT initiate and
unexpected
change of
context.

3.2.2 Does
Not
Apply

N/A N/A None Not Required Thu Jun 25
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
21

3.3.1-error-
identification

5.F The item in error
is identified in
text and
sufficiently
described to the
user in text.

3.3.1 Does
Not
Apply

N/A N/A None Not Required Thu Jun 25
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)
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Issue
22

3.3.3-error-
suggestion

5.G Guidance (e.g.,
suggestion for
corrected input)
is provided
about how to
correct errors for
form fields.

3.3.3 Does
Not
Apply

N/A N/A None Not Required Thu Jun 25
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
23

3.3.4-error-
prevention

5.H The web page
allows the user
to check, reverse,
and/or confirm
submission.

3.3.4 Does
Not
Apply

N/A N/A None Not Required Thu Jun 25
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
24

2.4.4-link-
purpose

6.A The purpose of
each link can be
determined from
any combination
of the link text,
accessible name,
accessible
description,
and/or
programmatically
determined link
context.

2.4.4,
4.1.2

Fail "Our Site" does
not have
sufficient
context to
know where it
will be
directed. (href:
links to make-
change
appointments)

In the
tips/reminders
box below the
"Renew a driver's
license" row of
icons, under the
heading "Here
are some tips for
scheduling your
appointment."

None Fri Jun 26
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
25

2.4.4-link-
purpose

6.A The purpose of
each link can be
determined from
any combination
of the link text,
accessible name,
accessible
description,
and/or
programmatically
determined link
context.

2.4.4,
4.1.2

Fail "Read More" is
too
ambiguous\nas
a link.

Located under
"News and
Announcements"
there are 3
"Read more"
links, one in each
of the 3 side-by-
side article cards:
"2026 CTDMV-
Travelers Teen
Video Contest
Winners
Announced,"
"DMV Warns
Residents About
Fraudulent Text
Message Scam,"
and "DMV
Unveils New

None Fri Jun 26
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)
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License Plate
Honoring 65th
Infantry
Regiment."

Issue
26

2.4.4-link-
purpose

6.A The purpose of
each link can be
determined from
any combination
of the link text,
accessible name,
accessible
description,
and/or
programmatically
determined link
context.

2.4.4,
4.1.2

Fail Social Media
Icon has no
accessible
name, inner
text or Title.

Bottom left of
the website next
to the other
social media
icons. "X" is the
social media
icon.

None Fri Jun 26
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
27

1.1.1-
meaningful-
image-name

7.A The accessible
name and
accessible
description for a
meaningful
image provides
an equivalent
description of
the image.

1.1.1,
4.1.2

Fail Alt text "Renew
a license / non-
driver ID card"
does not match
this image
(generic stock
photo of
woman with
laptop) or the
surrounding
content
(“Check
NMVTIS before
Purchasing”
section). Image
itself is
decorative/filler
and adds no
information
beyond the
heading and
paragraph.

Mid Right side of
page, inside the
carousel. Fourth
dot.

None Fri Jun 26
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)
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Issue
28

1.1.1-
meaningful-
image-name

7.A The accessible
name and
accessible
description for a
meaningful
image provides
an equivalent
description of
the image.

1.1.1,
4.1.2

Fail There is no
Alternative text
for a
meaningful
image.

Bottom left side
of page next to
Youtube social
media icon.
There is "X"
social media
Icon displayed(X
used to be
twitter).

None Fri Jun 26
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
29

1.1.1-
meaningful-
image-name

7.A The accessible
name and
accessible
description for a
meaningful
image provides
an equivalent
description of
the image.

1.1.1,
4.1.2

Fail There should
be a
meaningful
description and
is not a
decorative
image.

Bottom page,
below News and
Announcements,
first panel on the
left.

None

Issue
30

1.1.1-
meaningful-
image-name

7.A The accessible
name and
accessible
description for a
meaningful
image provides
an equivalent
description of
the image.

1.1.1,
4.1.2

Fail The alternative
text does not
describe the
Sample ID
image
properly.

Mid Right side of
page, inside the
carousel, third
dot.

None Fri Jun 26
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
31

1.1.1-
meaningful-
image-name

7.A The accessible
name and
accessible
description for a
meaningful
image provides
an equivalent
description of
the image.

1.1.1,
4.1.2

Fail Search bar's X
clear button ()
has no
accessible
name, inner
Text, or [title]
— confirmed
via ANDI.

Press search icon
on the top right
hand corner of
the screen. A
search bar will
appear, and
there will be an
"X" replacing the
position of the
search icon.

None Fri Jun 26
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)
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Issue
32

1.1.1-
meaningful-
image-name

7.A The accessible
name and
accessible
description for a
meaningful
image provides
an equivalent
description of
the image.

1.1.1,
4.1.2

Fail There is no
meaningful
information on
the alt text. It
says "alt =
sample ID".

Mid Right side of
page, inside the
carousel. Second
dot.

None Fri Jun 26
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
33

1.1.1-
decorative-
image

7.B There is no
accessible name
and accessible
description for a
decorative
image.

1.1.1,
4.1.2

Pass N/A N/A None Not Required Fri Jun 26
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
34

1.1.1-
decorative-
background-
image

7.C The background
image is not the
only means used
to convey
important
information.

1.1.1,
4.1.2

Pass N/A N/A None Not Required Fri Jun 26
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
35

1.1.1-captcha-
alternative

7. D Alternative forms
of CAPTCHA are
provided.

1.1.1,
4.1.2

Does
Not
Apply

N/A N/A None Not Required Fri Jun 26
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)
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Issue
36

1.4.5-image-
of-text

7.E The image of text
cannot be
replaced by text
or is
customizable.

1.4.5 Fail This is an
image of text
("Teen Safe
Driving Video
Contest") that
is not essential
branding. it's
promotional
artwork, and
the information
could be
conveyed as
real text.

Bottom page,
below News and
Announcements,
first panel on the
left.

None Fri Jun 26
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
37

2.2.1-timing-
adjustable

8.A The user can turn
off, adjust, or
extend the time
limit.

2.2.1 Does
Not
Apply

N/A N/A None Not Required Fri Jun 26
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
38

2.4.1-bypass-
function

9.A A keyboard-
accessible
method is
provided to
bypass repetitive
content.

2.4.1 Fail Does not have
"Skip to main
content" link
on top of page.

Not located at
the very top of
the web page.
Should exist as
first tab before
any content.

None Fri Jun 26
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
39

3.2.3-
consistent-
navigation

9.B Each navigational
element occurs
in the same
relative order
with regard to
other repeated
components on
each web page
where it appears.

3.2.3 Pass N/A N/A None Not Required Fri Jun 26
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
40

3.2.4-
consistent-

9.C The accessible
name and

3.2.4 Pass N/A N/A None Not Required Fri Jun 26
2026
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identification description is
consistent for
components that
perform the
same function.

00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
41

2.4.6-heading-
purpose

10.A Each heading
describes the
topic or purpose
of its content.

2.4.6 Pass N/A N/A None Not Required Fri Jun 26
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
42

1.3.1-heading-
determinable

10.B Each
programmatically
determinable
heading is a
visual heading
and each visual
heading is
programmatically
determinable.

1.3.1 Pass N/A N/A None Not Required Fri Jun 26
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
43

1.3.1-heading-
level

10.C Programmatic
heading levels
logically match
the visual
heading
presentation
within the
heading
structure.

1.3.1 Fail H3 and H6
headings have
the exact same
font size and
font weight.
Programmatic
headings don't
match visual
heading
hierarchy of
page.

H3 can be found
Below "News
and
Announcements"
In the 3 slots
bellow. (2026
CTDMV-Travelers
Teen Video
Contest Winners
Announced,
DMV Warns
Residents About
Fraudulent Text
Message Scam
etc.(H6 can be
found bottom of
page before
"News and
Announcements"
and to the right
of "Find the
drivers resources
you need"
(Connecticut

None Fri Jun 26
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)
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Drivers Manuals,
Transfer your
registration to
Connecticut etc).

Issue
44

1.3.1-list-type 10.D All visually
apparent lists are
programmatically
identified
according to
their type.

1.3.1 Does
Not
Apply

N/A N/A None Not Required Fri Jun 26
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
45

3.1.1-page-
language-
defined

11.A The default
human language
of each web
page can be
programmatically
determined.

3.1.1 Pass N/A N/A None Not Required Fri Jun 26
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
46

3.1.2-part-
language-
defined

11.B The human
language for any
content segment
that differs from
the default
human language
of the page can
be
programmatically
determined.

3.1.2 Does
Not
Apply

N/A N/A None Not Required Fri Jun 26
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
47

2.4.2-page-
title-defined

12.A A title element is
defined for the
web page.

2.4.2 Pass N/A N/A None Not Required Fri Jun 26
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
48

2.4.2-page-
title-purpose

12.B The title element
identifies the
contents or
purpose of the
web page.

2.4.2 Pass N/A N/A None Not Required Fri Jun 26
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
49

4.1.2-frame-
title

12.C Each has a title
attribute that

4.1.2 Does
Not

N/A N/A None Not Required Fri Jun 26
2026
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describes its
content.

Apply 00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
50

4.1.2-iframe-
name

12.D The combination
of accessible
name and
description for
each describes
its content.

4.1.2 Does
Not
Apply

N/A N/A None Not Required Fri Jun 26
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
51

1.4.1-color-
meaning

13.A Color is not used
as the only visual
means of
conveying
information,
indicating an
action,
prompting a
response, or
distinguishing a
visual element.

1.4.1 Does
Not
Apply

N/A N/A None Not Required Fri Jun 26
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
52

1.3.3-sensory-
info

13.B Instructions
provided for
understanding
and operating
content do not
rely solely on
sensory
characteristics of
components,
such as shape,
color, size, visual
location,
orientation, or
sound.

1.3.3 Does
Not
Apply

N/A N/A None Not Required Fri Jun 26
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)
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Issue
53

1.4.3-contrast 13.C The visual
presentation of
text and images
of text have
sufficient
contrast.

1.4.3 Fail Color Contrast
is too subtle.
Minimum
Requirement:
4.5:1

Top right section
of the page
"Take our
Survey" orange
button.

None Mon Jun 29
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)
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Issue
54

1.4.3-contrast 13.C The visual
presentation of
text and images
of text have
sufficient
contrast.

1.4.3 Fail Color Contrast
is too subtle
for small and
regular text.
Minimum
Requirement:
4.5:1

Top area of
page, inside
white search-bar.
Bellow "How can
we help you
Today" text.

None Mon Jun 29
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
55

1.3.1-table-
identification

14.A Each data table
has
programmatic
markup to
identify it as a
table.

1.3.1 Does
Not
Apply

N/A N/A None Not Required Mon Jun 29
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
56

1.3.1-cell-
header-
association

14.B All data cells are
programmatically
associated with
relevant headers.

1.3.1 Does
Not
Apply

N/A N/A None Not Required Mon Jun 29
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
57

1.3.1-layout-
table-structure

14.C The layout table
DOES NOT
designate the
layout table

1.3.1 Does
Not
Apply

N/A N/A None Not Required Mon Jun 29
2026
00:00:00
GMT-0400
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using ARIA role=
'table' AND
DOES NOT
include table
header structure
and relationship
elements and/or
associated
attributes.

(Eastern
Daylight
Time)

Issue
58

1.3.2-content-
order-
meaning-css-
position

15.A The reading
order of the
content (in
context) is
correct and the
meaning of the
content (in
context) is
preserved
without CSS
positioning.

1.3.2 Pass N/A N/A None Not Required Mon Jun 29
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
59

1.2.1-audio-
transcript-text

16.A A text-based
alternative is
provided for
audio-only
content that
provides an
accurate and
complete
representation of
the audio-only
content.

1.2.1 Does
Not
Apply

N/A N/A None Not Required Mon Jun 29
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
60

1.2.1-video-
alternative-
equivalent

16.B The video-only
content
information is
also available
through an
equivalent text or
audio alternative.

1.2.1 Does
Not
Apply

N/A N/A None Not Required Mon Jun 29
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
61

1.2.2-captions-
equivalent

17.A The synchronized
media provides
accurate captions
for the audio
content.

1.2.2 Does
Not
Apply

N/A N/A None Not Required Mon Jun 29
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)
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Issue
62

1.2.5-audio-
description-
equivalent

17.B The synchronized
media provides
an equivalent
soundtrack
(combination of
narration and
audio
descriptions) for
the video
content.

1.2.5 Does
Not
Apply

N/A N/A None Not Required Mon Jun 29
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
63

1.2.4-captions-
live-equivalent

17.C The live
synchronized
media provides
accurate captions
for the audio
content.

1.2.4 Does
Not
Apply

N/A N/A None Not Required Mon Jun 29
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
64

503.4-caption-
controls

17.D The media player
provides user
controls for
closed captions.

503.4 Does
Not
Apply

N/A N/A None Not Required Mon Jun 29
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
65

503.4-
description-
controls

17.E The media player
provides user
controls for
audio
descriptions.

503.4.1 Does
Not
Apply

N/A N/A None Not Required Mon Jun 29
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
66

503.4.1-
caption-
control

17.F User controls for
captions are
provided at the
same menu level
as the user
controls for
volume or
program
selection.

503.4.2 Does
Not
Apply

N/A N/A None Not Required Mon Jun 29
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
67

503.4.2-
description-
control

17.G User controls for
audio
descriptions are
provided at the
same menu level

503.4.2 Does
Not
Apply

N/A N/A None Not Required Mon Jun 29
2026
00:00:00
GMT-0400
(Eastern
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as the user
controls for
program
selection or
volume.

Daylight
Time)

Issue
68

1.4.4-resize-
text

18.A There is a
mechanism to
resize, scale, or
zoom in on the
text to at least
200% of its
original size
without loss of
content or
functionality.

1.4.4 Pass N/A N/A None Not Required Mon Jun 29
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
69

2.4.5-multiple-
ways

19.A There are two or
more ways to
locate a web
page within a set
of web pages.

2.4.5 Pass N/A N/A None Not Required Mon Jun 29
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Issue
70

4.1.1-parsing 20.A This test should
be recorded as
NOT TESTED.

4.1.1 Not
Tested

N/A N/A None Mon Jun 29
2026
00:00:00
GMT-0400
(Eastern
Daylight
Time)

Disability Impact Score

The risk score is calculated by assigning one point to each disability type impacted by a failed Test ID. Disability groups with higher points have a higher risk of not being able to utilize the application. Projects should confer with the
Certified Trusted Tester that performed the testing and their Component Section 508 Program Manager about remediating failed Test IDs before the application is released.

Risk Score: 37.5%

Score Breakdown
Disability Group Risk Score Detailed Impacted Groups (with Score)
Vision 3 Without Vision (1), With Limited Vision (0), Without Perception of Color (2)
Hearing 0 Without Hearing (0), With Limited Hearing (0)
Cognitive 7 With Limited Language, Cognitive, and Learning Abilities (6), Without Speech

(1 )
Photosensitivity 3 Photosensitive Epilepsy / Photosensitive Seizure Disorders (3)
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Mobility 2 With Limited Manipulation (2)

Summary of the usability issues: Not Provided

Your feedback is important to us! Please take the SCRT Survey

End of Report
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